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EDITORIAL  

Dear readers, 

Number 05 14th  September 2010  

You no longer need to go to an authorised car-deale r during the war-
ranty period – in accordance with an EU ordinance, from 1 June 2010 
you can also use a workshop of your choice. 

If a new vehicle was purchased from an authorised dealer, the service man-
ual often stated “maintenance only by authorised repair shops in order not to 
lose warranty cover”. As of 1 June 2010 it’s official that this no longer ap-
plies. The EU commission put a stop to the vehicle manufacturers’ monop-
oly. Brussels strengthens the role of independent workshops in order to 
maintain competition. The new group exemption regulation (GER) primarily 
also protects the driver. Fair competition during the warranty period makes it 
possible for repairs to become cheaper. The vehicle manufacturers can no 
longer decline warranty claims on the grounds that repair work was not car-
ried out by an authorised workshop or because no genuine vehicle manufac-
turer’s spare parts were used. However, the independent workshop is under 
obligation to perform the work according to the vehicle manufacturer’s speci-
fications and to use GER-conformant parts! AVA supplies GER-conformant 
parts! 

What was expected is now official – Mahle acquires shares in Behr. According to the Mahle website, “the first two stages of the 
participation will be completed with a unilateral capital increase by MAHLE. In the first stage (2010) MAHLE will hold a 19.9 per-
cent share; in the second stage (early in 2011) this share will be increased to 36.85 percent. The contract further stipulates that 
MAHLE can buy additional shares of the current shareholders by exercising a call option from 2013 onwards thereby gaining the 
majority of BEHR shares.” 

Mahle-Behr Participation: 

Some additional news from our industry in brief:  

· Our esteemed co-competitor, Jean Pierre Vertat, retired from his post as chairman of 
Vertat in Lyon/F at the end of July 2010 to finally go into retirement. He already sold 
his shares in the company some years ago. 

· Denso Thermal Systems takes over the Italian air conditioning specialist CTR srl 
· Banco announces that the Englishman Paul Allinson is the new managing director of 

NRF, headquartered in Mill/NL. 

Visit us between 14 and 19 September during the Automechanika in Frankfurt at our trade-
show stand no. 6.1 B46 – more relevant information further down in the text. I recommend 
that all air conditioning specialists also visit the European Automotive Airconditioning Con-
vention from 20-21/09/2010 in Frankfurt in addition to the Automechanika!  
 
I look forward to meeting you at our tradeshow stand  
Yours Wolfgang Haugg 
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TECHNICAL INFO  
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It seems that a noisy compressor in the mobile a/c unit is the most frequent source of irritation to customers. Yes 
indeed, some a/c service specialists do have them: customers heavily irritated with only the slightest acoustic 
change in compressor operation. As if the rest of the vehicle were operating in total silence. 
 
We are not talking about these customers here though. I guess you simply cannot satisfy them in any way. In most 
of the other cases however the noise level is that irritating that something has got to be done about it. 
Unfortunately this is not always that simple. The cause of many excessive noise problems does not necessarely 
involve a compressor  failure.On the contrary. In a technical bulletin, General Motors recently said that 60% of all 
compressors returned  because of excessive noise, turned out to be not defective at all. This means that other 
factors can also influence excessive compressor noise. 
 
Therefore, before you decide to replace a compressor because of excessive noise problems, please first pay 
attention to the following issues; 
 
· Check all the accessory brackets for cracks, missing bolts or nuts. Any vibration can cause excessive noise. 

Pry gently against the brackets to see if the noise changes pitch. If it does, the noise is not caused by the 
compressor. 

 
· Check the hoses to see if they are transferring the engine vibration back to the passenger compartment, 

causing the noise. Gently apply pressure to the hoses one at at time to see if the noise changes. 
 
· Check all drive belts, idelers and tensioners for excessive movement. The extra movement can be caused 

by worn parts, which create the excessive noise. 
 
· Excessive high side pressure can cause abnormal compressor noise. Sometimes due to the placement of 

the high side access port, the true high side reading may not show on the gauge. If the access port is after 
the restriction, the true pressure can be much greater. Checking the temperature of the condenser will help 
diagnose the problem. 

 
· An overcharge of refrigerant, or charging with contaminated refrigerant will cause high head pressures, 

causing excessive noise. Refrigerants that contain excessive levels of non-condensable gases will cause 
noise also. 

 
· Insufficient airflow across the condenser will cause excessive high side pressure, which might cause 

compressor noise. Be sure that whatever method used to cool the condenser (fan clutch or radiator fan 
motor) is in proper working order, and is propelling the proper amount of air through the condenser. Any 
foreign material blocking airflow through the condenser cooling coils will also cause increased high side 
pressure. 

 

Excessive compressor noise? 
Here are six possible external causes 
Check these first before replacing the compressor 

source: Automotive A/C Reporter  -  www.auto-ac-reporter.com 
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PRODUCTS 
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AVA NEW MODELS 

Please visit our  www.ava.eu  for a complete list of new models  

* All indications regarding compatibility and O.E. part numbers are indicative and for reference purposes only 
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Number 05 14th  September 2010  

AVA at the Automechanika – Information and Entertai nment at Stand 6.1 B46 

The AVA Cooling Haugg group will use the Automechanika in 
Frankfurt (14-19 September 2010) as platform for the presenta-
tion of the successful integration of the GERI and AURADIA 
brands into the AVA organisation. Highlights at the stand will be 
the “AVA ICE STAR”, a prototype of a fully automated air condi-
tioning service machine for the new HFO-1234yf refrigerant, and 
the BMW M3 drive simulator for the exclusive use by visitors of 
AVA. 
 
The AVA Cooling Haugg group will present, for the first time at 
the Automechanika 2010 at one common stand, the united forces 
of the GERI and AURADIA brands now integrated into AVA Qual-
ity Cooling. As an absolute novelty, the German subsidiary, AVA 
Deutschland, will introduce the “AVA ICE STAR” prototype. Pro-
duction of this innovative, fully automated air conditioning service 
machine for the new HFO-1234yf air conditioning refrigerant will 
commence at the end of 2010. In accordance with the EU direc-
tive governing mobile air conditioning systems, as of 1 January 
2011, new cars can only be registered if the global warming po-
tential (GWP) of the air conditioning gas used is lower than 150. 
With a GWP of 4/ HFO-1234yf lies way below the specified limits.  
 
In addition to further air conditioning service devices and air con-
ditioning service products that will be presented during the trade-
show, AVA will organise a prize draw commensurate with the 
theme. Visitors of the AVA stand will have an opportunity to par-
ticipate in the prize draw for a state-of-the-art air conditioning ser-
vice machine. 
 
The exclusive BMW M3 drive simulator will be another centre of 
attention at the AVA tradeshow stand. All tradeshow visitors will 
have the unique opportunity to experience the joy of driving and 
the dynamics of the BMW performance car themselves and to do 
a lap of a Grand Prix track at racing speed. 
 
The entire tradeshow team of the AVA Cooling Haugg group 
looks forward to your visit and will be happy to answer your ques-
tions at stand no. 6.1 B46. 
 
Immediately following the Automechanika, HAUGG will take part 
in the Innotrans in Berlin from 21 to 24 September – the leading 
tradeshow for rail vehicles  

AVA NEWS 
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AVA UK customers get an inside view on the WTCC at Brands Hatch 

Ava UK had their annual day at the WTCC 
Brands Hatch in July. It was a fantastic day 
well attended by many of the prominent radia-
tor specialists throughout the UK. With good 
weather and racing conditions it was looking 
likely to be a successful day for the Liqui Molly 
team’s main driver Franz Engstler until an un-
fortunate collision ended his bid for first place 
in the independent category. 
One of our guests was Allen Rayson from 
Raysons Radiators in Yeovil who quoted         
“This is my second time at the WTCC and it 
has been a superb day with excellent hospital-
ity from Ava Uk .It was a pity that their driver 
Franz did not win his category but there is al-
ways next year. 
All guests entered our competition to win the 
magnum of champagne in our BMW M3 simu-
lator. There can only be one winner however 
and congratulations go to Mike Hearn  
from Raysons Radiators. 
 
Many thanks to all who attended and we hope 
to see you all again next year. 

In May AVA Deutschland GmbH successfully passed the 
audit of its quality management system. The Haugg ra-
diator factories as well as AVA Deutschland are in-
spected and certified to DIN EN ISO 9001 : 2008. The 
quality management system focuses on the core areas 
of sales, support and warranty where the processes 
have been optimised and formalised. Qualified employ-
ees ensure the continuous adherence to the quality stan-
dard. 

DIN ISO Certification of AVA Deutschland: 

AVA INSIDE 
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AVA Deutschland GmbH in Gerlingen 


